
CITY OF

G0LDCOAST; water and sewerage Rate Notice

Gold Coast Ctty Councll ABN 460

cityofgoldcoast.com.au/water
(07) 5667 5995 or 1300 366 659

Current Billing Period I

15 September2023 to 18 December2V2S
Amount due: I

$405.72
(see back for payment options)

Due date for payment:

29 January 2024
(interest penalty afiplies after due date)

To make payment
cityofgoldcoast.cotn.au/rates

Notice number
8 2313810 8

Date of issue
27 December 2023

S M IRVINE
PO BOX 13

REDBANK QLD 4301

I

UNIT 318, 99 GRIFFITH STREET, COOLANGATTA
L 129 8UP10674'l
(Payments received alter 17 December 2A23 may not be included in this notice)

Water and sewerage charges
(lncludes State Bulk Water Price)

(see account page for details) $405.72

Amount payable if paid by: 29 JANUARY 2024 $405.72

My Account is the secure and convenient way to manage your City services online. Sign up for My Account to check

your rates and water notices, view your account balances online, and change your contact details and address.

Also, to make it easier to manage your payments, eligible property owners can apply for extra time to pay rates

and water bills. For more information visit cityofgoldcoast.com.au/myaccoul'lt
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Totalamount payable
Due by: 29 January2024

$405.72

For Credit
Gold Goast Gity Council
TtrarJ rlod{-' l-Jslif iF

831 066684

ln Person / Mail Payment Advice
Name: S M IRVINE
Ref:8 2313810 8

Biller Gode:8687215
Ref: 8 2313810 8

.41e 82313810s Cfedit
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Supported by the

GffiiEJOtBa*
Commonwealth Bank of Australla

ABN 48 r23 123 t24 iH
a Post

Billpog Date
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alEques (see reversel
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About your water and sewerage charges

The standard charges explained:
Sewerage access charge

firs cnarge is in arrcars, k s fcr
oogoing connection anc/o. access tc
the Citys sewerage l.ansportalion and

ireatmeni systenn,

Sewage volume charge (multi-unit
residential and non-residential
property only)
A vclurnetric charge per kiclrt:e of sewage
deerned lo have becn c;scnarged irorn ihe

Qroperly ,.io tie o,iy's sevvcrage
transportaiion and treatmeci systern.

Water access charge

l':sc"a'ge s ^ arcS's. t s lo' ortgorg
connection and/or access io i:'e Oliy's
water distributicn sysiem.

Water usage charge

Water irsage, as rneasured by your waler
meie( is charged oer kilolilre (1C00 lil.es),

Water L-]sage is ciivicied into ,etail water and
bulk waier charges. lf access lo read your

water rneter was noi availabie, water
usage rnay nave oeer estirnaied for this
account baseci on previous use. 

.[n]s 
wrll

be rndicated on your acccunt.

Non-drinking water usage
charge (select Pimpama-Coomera
customers only)
This !s a charge applicable to select
rrmcama-Coomera custcmers cnLy cr
ncn-drinking water usage, as .neasL.t;d by
your purple non-cirinkrng water .neter and
chargeci per kiloritre (1000 lltres).

D6y one: Rocord numbels
fiom yolr water meter as
per insttuctions abovo.

Oay two: At the same time as

day one, record numbers ftom

tottr water meter as P€r
instructions above.

, _ ,,_._. ._- L

SLdltract lhe number found
on day one 116r the numb€r
found on day two.

t..

This is your household's
daily wder usage.

Visit cityofgoldcoast.com.aulnondrinkingwater for further nfortnatlon

Visit cityofgoldcoast.com.aulmywaterbill 1o Jrloerstai'd more aooui your waler ciil

How to read your water meter
Your water meter is nonnally located at the lront of your property. glaek numbers teprss€nt
kilolitres and aro usd lor billing, The red numbeB on your water met€r ropresent litre3.
To calculate your daily water usg, please icllow tho instructions below

Nsmbers only mstor
I . Oay one, l@d a[ runbeB that yort s he€.

Note the tme of day,

Z Day two. €peat step 1 . Csduct lhis r€drrE at the sme
tnne as y@ did the @dirg on ciay 6e,

3, SuDtmct tne nflbss €€rc{ed on day @e fam day two.
F.is rs yqrr @seho{d,s daity wats usage.

Please nota, lf lim ffi lM Ed dlglts 6 $E wats mett'
tfte l4t dlglt (on ltra ta rtghtl 13 atstr ot a rte. ln thas.
lnslancs, do nol cosd the last r6d dgtl

Deta is oi cl'eole(s) eIC, cusicrre. io co.ro gie
Jrawe. Barx or,JSB .Jrancat

r,ocoecs c'itfec.es, 3:c !v r ao: ce ava ao e Jr': o ea'eo.

ilumborc and clock meter
1. Day o{e, @old al (rmbE thd you see he.

Sffindly, wd nmtle6 found he€. R@rd fie tir$
th@ .ed did nunbes h a ckEkwtse directbn, itHt is
rtoiht to h{t Nob the time of day. Solrt ttops should
prcvlde you sth s rumbe slmltt tq Itrc diagm
eEmpbOCXXlS{te.

2. Da,v trf, repeat stgp me. Cwdr€t this €adng at tlE
sre trre tr You cfd lic r@dng on day ore.

3- Sqbt€cl the nw)bw @orded on dsy one l6m day
lwo. This rs yqlr hou*hddb darly wats usge.

Where are the Choose Tap water refill
stations located?

You can save money and never go ihirsiy
'cy using our convenienl Choose laP

waier rellil stations, founci dolted around
popular public parks and walkways,
tsy opting to 'Ohoose 1'ap', Gold Coasters
and visitoi's can avotd purchasing cottled
waier whrle helpirg to Ke(J p plastic bottles

out of iandfill ani our waterways. So keep
ycur water botlle ha.dy and rernember
to 'Chcose lap' fext lime You':e oul
and about.

Frnd out vvnere tne stations are iocateo

or for more :nformaiion visil
cityof goldcoast.com.aulchoosetap

Need to dispose of large bulky items?

Tne Oity parirrers with tne Handel Group
ro prcvide our cr-demano (FLFX|SKTP)

bu <y <e'bsrde collecl on servlce.
FLEXiSK|P is a heavy duty, 3 cuoic metre

skip cag wrth a one tonne capaci:y. t is
b g encL,gh 10 iii cortciles, maiii'esses acd

other large culky ttems. You can set up
the Fl.,EXiSKiP wlth:r 4 .netres of the

sireet kerb cr cii'veway, iill it up and Ihec
arrange ccileciion. Tb s seryice is 'ree fcr

el,gible Gcrc Coast residents.

I c. ,".c(c ^|a(ft a|o'o^ cligro ,ly
and acceoleo iierns v:sit

cityofgoldcoast.com.au/f lexiskip

Can I put batteries in my bin?

tsatlcr:os shoLid never ce oisocsci ci :t'
your houselcic wheelie oir. W-er
corncressec iui'ing co,leci on :hey cause

soarks 'na, rnav sleri a "e n was,e I ;cks
whrch can soread to otier vehicles,

Ss6hsrgeable ano iitnii:n orr balieries lke

:hose in :actops, rroct e prones, Power
ioois and caneras s.oi]ic be olsccsed cf
'csoo^sicy O'-'Wasle ano .lecyc "g
oe'll'es acce ot bdl:erles, as co -a or
.eiailers like superlarkets and rardware
stcres thrcugir tre 3-cycle scheme,

Vrst cityof goldcoast.com.aulrecycling

Artou,'.

S
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CITY OF

G0LDGoAST; NoilcE NUMBER 8 2si3810 I wArER AND SEWERAGE AccouNr

Account for:
UNIT 318, 99 GRIFFITH STREET, COOLANGATTA
L 129 8UP106741

Page 2

LOCAL GOVERNMENT DISTRIBUTION AND RETAIL PRICE
SEWERAGE ACCESS CHARGES

95 days charged at $1.9784 Per daY
(billing period 1 519123 to 181 121 23)

WATER ACCESS CHARGES

95 days charged at $0.7363 per daY
(billing period 1519123 to 18112123)

WATER USAGE CHARGES

9346 kilolitres charged at $1.346 per kL
(usage period 15/9/23 lo 18112123)

Your Lot's share of the Water Usage Charge is based on its
Contribution Entitlement which is, 15 of 4473

STATE BULK WATER PRICE
WATER USAGE CHARGES

9346 kilolitres charged at $3.371 per kL
(usage period '15/9/23 lo 18112123)

Your Lot's share of the Water Usage Gharge is based on its
Contribution Entitlement which is, 15 of 4473

TOTAL CHARGES INCLUDED IN THE RATE NOTICE

Current
Reading

90752
0

Previous
Read Date
14 SEP 23
14 SEP 23

Previous
Reading

81406
0

#Days
Charged

95
95

roTAL(kL)

$187.94

$69.94

$12579.71

$42.19

$31505.36

$105.65

$405.72

Cons
(kL)

9346
0

9346

Master Meter for 220 lots
WATER METER READINGS

Meter Number Current
Read Date

204020841 18 DEC 23
FS39 18 DEC 23

'1000000

900000
800000
700000

600000

500000
400000

300000

200000
100000

Average Daily Usage (Litres)
(1 ,000 Litres = 1kL)

g1g47 122395 98378

Same period Previous Current
last year period Period

(92 days) (86 days) (95 daYs)

Your Scheme's average daily water usage = 98378 litres (or 98.378 kL)
Your total average daily cost = $4.27

The property's water usage may be influenced by a number of factors including number of occupants'
property type, property size and own water use behaviours. lf you're concerned about your usage,

visit cityofgolclcoast.com.au/waterleaks for instructions on how to check for concealed leaks.



ln accordance with the local Government Act 2009, l.ocat Government Regutation 2012, South East Queensland Water (Disiribution and

Retail Restructuring) Aci 200g, '/r/ater and ll,/asiewater Servlce.s Code for small customers in South EasI Queensland and Oouncil of the Oity

of Gold Coast's (Councii) adopted budget resoluticns, all wate!' and sewerage charges are due and payabie within 31 Cays of the issue of tne

water and sewerage rate notice on which the cnarges are levied. Any overdue amounts will attract pcnalty interest at the appropriate rate untii

ejther full payrnent (including the interest) is made or a satisfactory oayrnent arrangemenI is aporoved by Oouncil.

How to pay water bill

A EaDirect Debit
tJse thls cption to pay :irture waier rctices oy direct detrit frorn

your bank, credi'i union or ouilcirg society Lrs ng your che-que

or qqvng_q account. Credit card accounts not accepted.
Visli cityofgoldcoast.com.aulpayments tc compiete a request.

Pay using Beav@

Biller Code:868745
Ref: Use Notice Number

Telephone & lnternet Banking - BPnv'
Coniaci your bank or financial instttution to rnake ihis
payrnent from your cheque, savings, debit, credit card
or rran€a_qlEll acccunt, More r:lfo: wwwbpay.com,au
No surcharge by the City applies vthen using a credit card tc
pay by BPAY),

BpayViewo: view ano pay tl'is aotice using :liernet bankrng.

BpavView Begistration No: use the Notice Number
over the oage.
@ 3eg stered to BPAY D:y t,id A3N 59 C79 1 37 51 B

Pay by phone
Call us or 1300 886 731 (or fror'r cutside Austrai:a call

+61 7 5667 5995) anytlrne to oay witn Mleslellarci c!'Visa,
Payments by credit card wtil inctir a surcharge.
See BFA|a cption to avci'J surcharge.
Payment Reference Number: use the Notice Number
cver the page.

Pay online
Visit cityofgoldcoast.com.aulpayments and fo:low

tre links ro pay with VlasiqCatd- cr Vrs.a,

Payrnents by credit card will tncur a surcharge.
See Bprv' aption ta avaid surcharge.
Payment Reference Number: i.;se ihe Notice Number
over the page.

tfriil

tfi'

In person at Commonwealth Bank
Jay al any Cornrf onweaith 3an< brarch wrth cash, ci:eoue

or nQ,ney_o_!:qQ.L

1,6uoon Post Billpay in person

OABL 
puy 3i any Atjstrala Pcst cf{lce ano ci'esent lhe eniii'e nolice

- 
- 

when n'akrng payr'nent. Peyrne.t oy cash, qllqqle or

d-g-bit -ca(o- only. Payments wiil incur a transactian fee.

See Bnav@ optton to avotd a City transaction fee.

Customer Service Centre in Person
Pay at any Custone'Servrce Cer:re wilh Qie-que,,

dcb4tard MasterOarcj cr V sa.

i)ayment by credil card will tncur a surcharge.

Cash is nat accepted.

fherc have been cnargcs lc cur cenires.

'or rocaiions arro ocer!1g i:curs clease v:stl

cityof goldcoast.com.au/contactus

r

How to contact us

,Z\ftalr\trtrtl\rzr cityof goldcoast. com.aulmywaterbill

07 5667 5995 or 1300 366 659
Monday :o [r,day Tarn - 6orn
(cr fro::r cuisiie A.ustra a call +61 7 5667 5995)

24 hour:ine lc .eoorl water crcaks arc laJlls 1800 637 000

Support for customers
The City is offering extra support and flexibility to ratepayers

who might be having trouble paying water bills in full by the
due date. Flexible payment plan options may be available on
application, giving you extra time to pay.

Depending on your situation, we can extend your due date for
a short time or set up a longer-term payment plan for regular
weekly or fortnightly payments. We can also provide a financial
counsellor for free, independent, and confidential advice.

For more information visit
cityof goldcoast,com.au/walerassisl
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